
 

DINING SERVICE COMMITTEE MEETING MINUTES 

WEDNESDAY,  OCTOBER 14,  2009 

 

• Upcoming Events 

o TONIGHT! – Special student dinner in The 1855 Room sponsored by the RHA! 
Enjoy a prix fixe Italian menu for $11.49. Open to all students! 

o Thursday, October 15 – We’re conducting a focus group for The Balanced Way in 
The 1855 Room. It will only be an hour, and students attending will be entered to 
win one of two $100 VISA gift cards!  

o October 28 - Next DSC meeting  

o Wednesday, October 21 – European Vacation Upscale Meal – The menu has been 
set for our upscale meal of the semester, see attached for your review.   

o Thursday, October 29 – Halloween event in Eickhoff Hall – Join us for a 
spooktacular Halloween event! Paint a pumpkin or dip your own caramel 
apple…details and menu still in development.  

• Tray-Free Dining Update Initiative 

� 10/14 – Presentation to the SGA  

� 10/21 – Presentation to the RHA 

• Bread tasting 

o For those of you who don’t know, we bake our own bread daily in Eickhoff Dining 
Hall, right behind the deli! There has been some debate between kitchen staff as to 
whether the bread should be soft, or if it should have a nice crust on it. We have 
some samples and would like your thoughts.  

� We’ve concluded that softer is more popular because it seems fresher. 

• Circle of Customer Excellence 

o Did you know you can nominate any employee for a customer service award? You 
can! If you’ve had a great experience with a dining services staff member, email 
dinserv@tcnj.edu and tell us your story. Each month, one employee from each 
dining location is nominated at a Circle of Customer Excellence. The winner from 
each location wins a small prize, and then one winner is chosen for the entire 
campus. From there, they go to the district level, then to the regional level, and then 
to the national level…with the prizes getting more and more significant the higher 
the level.   

• Open Forum 

o C-Store 
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� Cookie Dough Milkshakes are a discontinued product and sign will be 
taken down 

o Eickhoff 

� Granola is located in the cereal location, needs a sign to say where it is and 
why 

� Soft Taco shells seem to break open easier and moved to different vendor 

o Medications 

� Seem to be going quickly (only ordered 2x) 

� NyQuil and DayQuil are selling better 

� Sudafed? 

� H1N1 vaccine coming tomorrow, got 600 doses from DOH, and it is free 
to students 

o Thanks for keeping up with Kosher meals 

� Try to keep up with utensils 

 

 

 


