DINING SERVICE COMMITTEE MEETING AGENDA
WEDNESDAY, OCTOBER 17, 2007

» Upcoming Events/Promotions

O

Wednesday, October 7 — Cans Across America — We’re asking help from faculty,
staff & students to join us in an attempt to break a Guinness World Record for the
largest canned food collection in one day. Sodexho campuses across the nation are
all participating in this one day event. Last year TCN]J alone collected over 500
pounds of canned goods, and we hope to beat that this year. All goods collected will
be donated to Mercer Street Friends.

Thursday, November 15 — Thanksgiving Feast — This is our third year for this
tradition of bringing campus together for a delicious Thanksgiving meal.

» Emails from students

O

A student was upset that she had asked for a pasta dish with no chicken at The
Food Court, and when she got back to her room she found that she was served
chicken. She expressed concern that there are not enough options on campus for
vegetarians and would like to see some improvement in that area.

* We would like to offer a refund to this student, and invite her to join the
dining committee meetings to share her thoughts about vegetatian/vegan
dining on campus.

» SGA Survey Feedback — The SGA conducted a survey of students, and the following are the
results. We will consider these suggestions as we continue to improve service on campus.

O

O

Concerns about the friendliness of staff in Eickhoff.

Meal equivalency amount is too low

Staffing at Food Court seems to be tight.

Can we get a separate register just for Equivalency customers?

Can we get an additional register at The Food Court?

Tables are sticky in the Food Court

Seating at The Food Court: suggest more seating in the game room area.
Eickhoff sandwich line closes too early, they say around 7:00 p.m.

Are we keeping Eickhoff open until 9:00?



o TW selections are not healthy, they are looking for more.
o They need a larger deli sign in TW
o The tray rack in Eickhoff does’t fit the glasses and are often overfilled.

o Napkins and ketchup seem to always be empty. Can there be a station, or can we
have the staff monitor it more often?

o Increase cereal variety
o Can we get another restaurant on campus...Norsworthy was mentioned
o Can Tierra del Sol stay open longer?
o Breakfast cookie is popular.
» From the RHA
o Can we get a 2 register at The Library Caté?

* The hold up is not at the register, but at the Verissimo machine. The
addition of the second machine should help with lines during busy periods.

o The replenishing of Classics needs to be addressed.
o Silverware is good.
o Can we get burgers and fries on the pizza side?

* Burgers and fries are at the pizza side for the last hour of service only. We
are not able to fit it over there during other hours.

» Open Forum
o Who determines pricing and how?

* When a new product is introduced, three comparisons from surrounding
stores are presented to the school for approval. Each year, prices are
modified by a Dining Services rep and a TCN]J liaison.

o Recipes need to be reviewed for consistency, its not there.
*  We will talk with our chefs about this. Is it any location in particular?

o Can the Café get a remote printer for bagels?

=  We can look into it.



