DINING SERVICE COMMITTEE MEETING AGENDA
WEDNESDAY, APRIL 2, 2008

» Upcoming Events

o Fire and Ice! The theme of our next Upscale Dinner in Eickhoff Dining Hall. It will
be on Thursday April 10 from 4 — 9 pm. We will be featuring the best of both
worlds such as Spicy Clam and Garbanzo Soup, Cold Strawberry and Cucumber
Soup, Sichuan Pepper Steak London Broil, Sweet and Sour London Broil, and much
more.

o The next themed meal will be Picnic in the Park held on Tuesday April 22 in
Eickhoff Dining Hall from 4 — 9 pm. We will celebrate the close of another fantastic
year of Resident Dining events with this wrap up to a yearly series called the Great
American Road Trip. This special picnic will take place in Yellowstone National
Park!

o Cram Jam will be held during finals week in Eickhoff Hall. Details are still being
discussed.

» From Us
o We kicked off “Trayless Tuesdays” in Fickhoff. The feedback from the students
varied, but most commented that ‘no trays was no big deal’ and ‘it’s a good idea’.
There are informational posters throughout the dining hall. Have you heard
anything?
®  Where is the saved food going?
s Less food is produced to begin with.
® Is money saved?
% Not exactly. We still incur the normal costs associated with service such as labor.

= Signage was very good.

s We displayed information thronghout Eickhoff for a full week before the lannch day.
More posters were added to the areas where we normally pile the trays for use.

*  Tables will need to be cleaned more often.
s We have realized this and will schedule additional staff in the futnure for this reason.
o A few specials and promotions are going on at our retail locations:
* Food Court: Spring Specials are continuing.

* Rat: All New Dinner Combo Specials from 3 pm until close.



From the SGA

e Rat Specials are a big hit! More selections should be added.

R/

s The Retail Director will be looking into adding some more options.

Travers-Wolfe: Look Ahead Promotion provides students a chance to win
some great prizes

o We are hoping to receive feedback on the current programs and promotions
throughout campus.

Lai, a cashier at the Food Court has been fantastic!

Dwayne, a Food Court supervisor, did a great job on Accepted Students
Day. He was very polite and was able to answer the questions of the
students and parents.

On Sunday at 4 pm, the deli attendant at Fickhoff was out of meat and
refused to refill the station. At the Classics station, the attendant left to get
refills and no one was at the station for several minutes.

The condiment station at the Library Cafe was very messy at 12 pm on
Thursday and at 8 pm on Tuesday. The issue may not have anything to do
with the meal equivalency period.

At the Salad Bar in the Food Court, a student was refused when he/she
requested to have no cheese on the salad.

There is a call for healthier options at TW.
Library Café is having toaster issues. It is not being turned on and the

students have heard that a staff member mentioned that they just did not
want to turn it on, and others were told that it was broken.

% The dining services management team will share the comments and feedback with the rest of the
team. They will also address the concerns and suggestions.

Student Emails

o No Emails.

Open Forum

o No Croissants were available in Eickhoff a few times.

o Itis sometimes difficult to find the wrapped cutlery.

o Kosher meal selections have improved.



